AucTpubblOTOPCKOE corsalleHue o nepepaye
nporpaMMHOro NnpoaykKTa

F. « » 2026 .
B InLe , DeNCTBYIOLLEro Ha OCHOBAHMN
, VIMeHyeMbllZ B ﬂ,aﬂbHeVlLUeM <<OpraH|/|3aLl,|/|ﬂ>>, C O,D,HOM CTOPOHDbI, N
B INLe , DeNCTBYIOLLEro Ha OCHOBAHMN

, AMEHYEMBbIN B AasibHeNLWeM «QUCTpmnbbioTOp», C APYrof CTOPOHSI,
nMeHyeMble B fasbHenweM «CTOPOHbI», 3aK0YNAN HAaCTOSALWMA 4OrOBOpP, B AaJsibHENLWEM
«JloroBop», 0 HUXKecsieayoLwem:

1. OCHOBHbIE MOHATUA N OBO3HAYEHWA O OIrOBOPA

1.1. DNeKTPOHHO-BbIYUCAUTENbHAA MaluMHa (aanee 9BM nnum komnbeloTep).

1.2. NepeyeHb CUCTEM, B OTHOLUEHNU KOTOPLIX 3aK04YaeTcs HacToAwmin lorosop:

1.3. Monb30oBaTesNb - OPUANYECKOE NN YacTHOe NnLLo, NpuobpeTiee Cuctemy(Mbl) Ha
3aKOHHbIX OCHOBaHUSX.

1.4. Nonb3oBaTenb OuctpmnbbioTopa - Nosib30BaTeNb, NOCTaBka CUCTEMbI KOTOPOMY
ocywecTtBagnace AuctpmboioTopoM, 1nbo nonb3oBaTenb, Nepewenni Ha
nHhpopMaunoHHoe obcnyxnaHme AnctpmbbloTopoM € paspelwieHna OpraHusaunm, nnbo
nmuo, npunobpeTwee CUCTEMY Ha 3aKOHHbIX OCHOBAHUSAX Y BbllLenepevyncieHHbIX
nonb3oBaTenen. Monb3oBaTenb, Nepewweawmnin ot AuctpuboioTopa Ha 06CnyXmnBaHue K
Apyromy anctpubbioTopy C paspeweHns OpraHmsaunm, He CYUTAeTCs Nosib30BaTeNIeM
OnctpunbbloTopa.

2. MPEAMET AOIrOBOPA

2.1. OpraHusaumsa B Te4eHme cpoka genctema [lorosopa nepepaet OuctpmubsioTopy
CucTeMmsbl, NnepevncsieHHbIM B n.1.2 HacTosAwero JJorosopa, 1 OCyWweCcTBseT NoCTaBKy
ancTpnbyTmeos 3TnX CNCTEM, a Tak)Xe OKa3biBaeT AnucTpmbbioTopy ycayrm no nepenaye
OenoBon/crnpaBoYHON MHOPMaUUN N Apyrux y4ebHo-MeToan4YeCcKux MaTepmnanos.
OncTpnbbloTop Ha TeppuTOopUN , (hanee Tepputopusa A):

» obecneymBaeT MOUCK MOTEHUMANbHbLIX NONb30BaTenen CUCTEMBI;

* NCMOJIb3YS NOJlyYEeHHble ANCTPUOYTMBLI, MPON3BOAUT POPMUPOBaHNE, MOANDUKALUNIO U
npuBsa3ky CnUcTeMbl K KOHKpeTHoW IBM,;

* Ha 6a3e TexHosOrMM U MHopMaumnK, npegocTasndemon OpraHmsaunen, obecnevymnsaeTt
MHpOopPMaLMOHHOe obcny)XMBaHMe Nonb3oBaTenen, paboTawwmx ¢ Cnucremon(mamn).

2.2. AucTtpubbioTop cTaHOBUTCSA PernoHanbHbeiM LleHTpoM OpraHu3aunm, npuHnMas Ha cebs
TeM caMbiM (PYHKLUN N0 NHPOPMALIMOHHO-NPaBOBOMY 06CyXnUBaHUO abOHEHTOB, a TakXXe
obs3aTenbCTBa pa3BMBaTb M yaydlwaTb 3To obcnyxmBaHue. ONcTpnbbloTop CTaBUT CBOUMN
uensaMm npoasm>xxeHmne NHopMaLUNOHHON TexHosormm OpraHmusaunm n co3gaHune WNpPoKon

ceTu nonb3oBaTtenen CNCTeMbl Ha TeppuTopumn A.



3. ABSMEHEHUA B COCTABE CUCTEM N NOPALOOK BBOOA HOBbIX
CUCTEM

3.1. OpraHusauwvs Bnpase No CBOEMY YCMOTPEHUIO BBOAUTL J1I0Oble U3MEHEeHUS, Kacatowmecs
cocTaBa Cuctem, B TOM Ynucae MoANPULNPOBaTb UX N N3MEHATb CTPYKTYPY ANCTPpubyTnBOB
nobon n3 Cuctem. OpraHusauma obssaHa ysegomnaTb OuctpmbbioTopa 06 namMeHeHnAx B
coctaBe CucrteM 3a OHeln 0o BBOAA 3TUX U3IMEHEHUIA.

3.2. B cnyyae pa3paboTku HOBbIX CUCTEM B TeYeHMe CpoKa AEeNCTBUA HacTosAwero Jorosopa
OpraHm3sauma MoXXeT NpeanoXnTb AncTpmnbbloTopy pacnpoCTPaHATb UX KaK Ha YCIOBUSAX
HacTosawero loroBopa, Tak U Ha APYruxX yCJI0BUSAX, TO €CTb BMpaBe U3MeHUTb NOPAL0K
MOCTaBKK WU/Uan onnaTbl HOBbIX CUCTEM MO CBOEMY YCMOTPEHUIO.

3.2.1. B cnyyae, ecnm OpraHm3auns npMMeT pelleHne npegnoxnTs AuctpubbioTopy
pacnpocTpaHATb HOBYO CncTeMy, pa3paboTaHHY0 B Te4eHMe CpoKa AENCTBMA HACTOSLLLErO
[orosopa, To HanpaBuT B aapec AuctpubbioTopa NucbMeHHoe MNpennioxxeHne, cogep kallee
yTO4YHEHNs ycnosuii [lorosopa B OTHOLEHUN HOBOW CUCTEMbLI, @ TakKXXe 0Tpa3nT CTOUMOCTb
ancTpnbyTmeos CUCTEMbI U APYrnX ee cocTaBnsAoWwmnx B NpenckypaHTe.

3.2.2. B cnyyvae npuHATUSA BCcex ycnosun MNMpepnoxeHns OuctpuboioTop Brnpase b6es
[OMOJIHNTENBLHOIO COrjlacoBaHUA 3aka3biBaTb AUCTPUOYTMBLI HOBOM CUCTEMbI B NOpPSAAKe,
npepycmotpeHHoM lMpepnoxeHuemM u HacToawmMM JJorosopom. B ciiyvae ocyuiecTsieHus
Takoro 3aka3a OuctpubbioTopoM lMNpensioxXeHne cHMTaeTCs 3aKl0YeHHbIM B JOMNOJIHEHME K
HacToALweMy JJoroBopy U CTaHOBUTCA €ro HeOTbeMJIEMON YacCTbIo.

4. NPABA N OBA3AHHOCTUN OPrAHU3AL N

4.1. OpraHm3aumns ocywecTBaseT BCIO HEOOXOAMMYIO [eATEIbHOCTb Mo
yCOBEPLUEHCTBOBAHMIO MHPOPMaLMOHHON TeXHOoMOrnMm CucTem.

4.2. OpraHunsaung obsasaHa:

4.2.1. MNMpepocTtasnaTb ANcTpnbblOTOPY pekNaMHyo NHPOPMaLNID, KOHCYNbTUPOBATbL O
opMax opraHmsaumm cObITOBON OeATENLHOCTH.

4.2.2. lpoBecTun B Te4yeHne OHen nocsie 3aKa04eHNs HacToswero Jlorosopa B
nomewleHun OpraHm3sauunm no 3asaeke AuctpubbioTopa obyvyeHune paboTe ¢ NporpaMMHbIMUK
npoaoyktamun OpraHusaunm npenctasutenen AuctpuboioTopa.

4.2.3. Ha3Ha4YnTb OTBETCTBEHHOE JINLO N4 peLleHnNs BCeX BONPOCOB, CBA3AHHbIX C
HacToAwwmM [Jorosopom.

5. NOPALOK NMNOCTABKU CUCTEMbI

5.1. B KOMNJIEKT NOCTaBKWN BXOOAT:

5.1.2. ToNIHbIN KaTanor 4OKYMEHTOB, COOTBETCTBYOWNX TEMAaTUYECKON HAaNpPaBAEHHOCTH
cncremsl.



5.1.3. ba3oBbin HAbOp TEKCTOB AOKYMEHTOB AJ151 Ha4Yasla OKa3aHUA TEeKYLLMX
MHPOPMALIMOHHLIX YCAYT MOJIb30BaTeNAM B paMKaX COOTBETCTBYHOLWEN TEMAaTUYECKON
Hanpae/aeHHOCTN CUCTEMBI.

5.1.4. leMOHCTpaunOHHasa Bepcusa cooTBeTCcTBYyOLWEN CUCTEMBI.

5.2. CucTteMmsl, NocTaBnseMble AUCTPUOLIOTOPY NMEIOT YHUKAJIbHbIA HOMep, coaepKaT
3alWNTY OT HECAHKLMOHMPOBAHHOIO KOMUPOBAHUS.

5.3. MNepenaya Cnctem ocyllecTBAseTCs npeactaButTento AnctpmbsloTopa No npeabsBieHnmn
KOoMnuu naaTeXXHoro AoOKyMeHTa, yAOCTOBEPSOLWEro onaaTy NocTaBky cornacHo n.7.1
[orosopa.

5.4. NoBTopHasa noctaBka CNCTEMbI, OTHOCALLENCSH K onpedesieHHON TeMaTUYECKON
HanpaBAEHHOCTK, peryaupyeTcs oTaeNbHbIM CornaweHmneMm CTOPOH.

6. TEKYLLEE NLH®OPMALVNOHHOE OBCJIY)XUBAHMUE
AVNCTPUBBIOTOPA N NOPALOOK NEPEQAAYN ANCTPUBYTUBOB

6.1. Tekywasn noctaBka MHMopMauum AncTprubbioTOPY OCYLLECTBASETCS HE pexxe
0OHMM U3 Crieaytowmx cnocobos:

6.2. OpraHusaunsa rapaHTupyeT AncTpubbioTopy KavyecTBO NocTaBasgeMon nHhopmaumm, a
nMeHHo anga Cuctem, cogep almx HopMaTUBHbIE JOKYMEHTbI:

6.3. AuctpubyTtunB, nocTaBasembin ONcTpmnbbloTopy, UMeeT YHUKaJIbHbLIA HOMEp.
OncTpnbyTrB COQEPXXUT 3aLLUUTY OT HECAHKLIMOHNPOBAHHOIO KOMMPOBaHUS.

6.4. Ycnyru OpraHusaunm no goctaeBke AuctpubbioTopy nHopmMaunum n guctpnbyTneos, a
TakXe y4ebHbIX 1 MeTOANYECKMX MaTepunasioB, MEPENNCKM U pacyYeTHbIX LOKYMEHTOB MO
HacTosweMy [loroesopy onaavmeaeT OnctpmbbloTop.

6.5. OpraHusaumnsa Bnpaee BBECTU C yBegomaeHmem OuctpmbbiotTopa 3a oHen
MUHUMaJbHbIN 06bEM OTrpy>XKaemMon napTum B npenenax ancTpmnbyTmnBeoB Mo
Ka)xgonm Cucrteme.

6.6. OpraHusauns nepepaetT AuctpnbbloTopy ANCTPUOYTUBLI B OPUrMHAIbHOW YNaKOBKEe U
MOJIHON KOMMJIEKTaUnnN, B KOTOPYO BXOAAT PYKOBOACTBO MNoJib30BaTeNs, perucrpaumMoHHas
KapTa (numcT), Cornawenmne o6 ncnosb3oBaHnm CUCTEMBI, @ TakXXe 3anedyaTaHHbIN KOHBEPT C
anckeTamu.

6.7. B cnyyae, ecnn cbbiTOBas Tepputopus AuctpubbioTopa (Tepputopus A) He BKOYaET

, OpraHmsauuns oTnpasaseT NapTuio ANCTpubyTUBOB NO NOYTE NN

denbaberepckon ceasbo. OTnpaBka NPon3BoaNTCS B CcreynasibHO

BblaeneHHole OpraHusaumen gHu. OpraHmsauns oba3aHa obecne4ynTb OTNPaBKY NapTun

ANCcTpmnbyTNBOB B 04EPENHOWN BblIAENEHHbIN AE€Hb, €C/IN NAapPTUS 3aKa3aHa He Mo3)Ke YeM 3a
OHeWn 0o Hero.




6.8. B cnyvae, ecnim cboiToBas Tepputopus AuctpubbioTopa (Tepputopus A) BKatoYaeT
, OpraHmnsaumnsa BnpaBe Ha3HauYnTb 1 AeHb B ,
cneunanbHO NpeaHa3Ha4YeHHbIN AN OTrPy3KN ANCTpubyTMBOB B NnomMeLleHnn OpraHmsaunm,

n o6s3aHa obecneunTb gna OuctpunbbloTopa pa3 B OTrpy3Ky
napTum oucTpmbyTMBOB, 3aKa3aHHbIX He Mo3>XKe YeM 3a NHeWn 00 BblAENIEHHOro AHS
OTrpy3KMu.

6.9. B cnyyae, ecnim cboiToBas Tepputopus AuctpuboioTopa (Teppmntopus A) He BKOYaET

, OpraHmnsaumnsa obazaHa obecnevynTb OTrpy3Ky NapTum AncTpmbyTrnBoB
B noMeweHnn OpraHn3sauunm B Te4eHme AHEeNn, cnefylowmx 3a AHEM 3akasa
napTun, HO He Yalle

6.10. OpraHmnsaumns He NpuHMMaeT 3aka3bl AucTpubbioTopa B nocseaHuin pabodmin geHo

Ka>X40ro KaseHgapHoro mecsua. B npeanocneaHnm pabo4nin oeHb Ka)Kaoro KajaeHgapHoro

Mecsaua OpraHm3aumns NpMHMMaeT 3akasbl AucTpmnbbioTopa B o6beme, He NpeBbilatoLLLEeM
ANCTpnbyTMBOB Ka)Kaom CNCTeMbl.

6.11. OpraHunsaumns oba3aHo ysegoMuTb AUCTpubbioTOpa 0 KOHKPETHbLIX BblOENEHHbIX OHSAX
OTrPY30K M OTNPaBOK, a TakXXe 0 Yacax paboTbl COOTBETCTBYOLWMNX cNy>x6 OpraHm3auunm B
OeHb noanucaHnsa [Jorosopa n ypegomnatTb 060 BCEX N3MEHEHUAX B CXeMe NpuemMa 3akasoB U”
OTrpy3Ku 3a AOHEeNn 00 BBOAA 3TUX N3MEHEHUN.

6.12. [JokyMeHTbl, NoATBep>XAatoLme nocTaBKy ANCTPUOYTUBOB N OKasaHne
NH(OPMALIMOHHBIX YCIYT.

6.12.1. ®aKT NMocTaBkM NapTUM ANCTPNOYTUBOB MOATBEP)KAAETCS C/AEAYOLNMN
ODOKYyMeHTaMun. B cnydae nocTaBku B nomMelleHnn OpraHusaunn - HaknagHasa Ha napTuio
ONcTpmnbyTMBOB, @ TaK)Xe JOBEPEHHOCTb Ha MOJlyYeHne napTumn, BbldaHHas
OncTtpnbbioTopoM. B ciiydae oTnpaBky NapTum guctpmbyTmneoB henbaberepckon cBs3bio (Mo
no4yte) - OnNnce NapTum aMCTpnbyTMBOB, @ TakXe peecTp denbaberepckon ceA3mn (novytosas
KBUTaHUWA) C YKa3aHMEM afpecaTa, cooTBeTcTBYyoWero Onncn. CTopoHbl 4OrOBOPUITUCH,
yTo ONncb NapTum QUCTpMBbYTUBOB He 3aBepaeTcs AucTpnbbloTOPOM, a NpU3HaeTCs
0EeNCTBUTENIbHOW NMPU Hannm4mm Ha OnmcuK nevyaTt 1 NOANUCN OTBETCTBEHHOIO COTPYAHMKA
OpraHusauuun.

6.12.2. ®akT nocTaBku nHpopMaunm OuctpmboioTopy noaTeepxpaetca nmMbo AkTamum o
BbINOJIHEHHbIX paboTax Mexay OpraHusaunen n NpeanpuaTUsaMmn, okasbiBaloLWMMN YCIyrin
3NEeKTPOHHOM CBA3M B CJly4dae OOCTaBKU MH(OPMaL MU NO TeNIEKOMMYHUKALMOHHOW CeTH,
nnbo PeecTpamMn enboberepckom CBs3mn (MOYTOBLIMU KBUTAHLMAMKW), @ TaK)Ke OKYMeHTaMu
BHYTpeHHero y4yeTa OpraHusaunu B ciydae nojiydeHns nHpopmMaLumnm B NoMeLleHumn
OpraHusauuu.

6.13. B cny4ae, ecnm OpraHu3sayna 3aep>XnUT BbINOJIHEHNE 3aKa3a B HapyweHue n.n. 6.7 -
6.9 HacTosAwero [lorosopa, TO B CPOK Mocsie Noay4YeHuns NpeTeH3nnm ot
OncTpnbbloTopa BbINNATUT NEHI0 B Npeaenax % OT CTOMMOCTM 3aKa3aHHOW napTumn
OncTpmnbyTmneoB Mo nNpenckypaHTy OpraHm3aunn, 4eNCTBOBaBLUEMY Ha MOMEHT 3aka3a be3
yyeTa ONTOBbIX CKUAOK, 3a KaXXAbl AeHb NPOCPOYKK, ecnn OuctpubbioTop noTpebyeT 3Toro.

6.14. MNMpn HaNM4YMM NpeTeH3nn Co CTOPOHbI ANCTpnbbIOTOpPa K NapTumn NPoayKLUNn
npeactasuTens AnctpmbbioTopa COCTaBNAET NnepevyeHb NpeTeH3nn n nepenaeT ero
OTBeTCTBeHHOMY nnuy OpraHm3sauunn.



6.15. B cnyyvae, ecnm no BuHe OpraHm3auunmn naptma guctpmbyTneBoB cogepXuT bpak, a
WMEHHO: HEMOJIHYI0 KOMMJIEKTAUMUIO YaCcTn NCTpubyTNBOB, MOBPEXAEHHbLIE AUCKETHI,
HemnoJsiHbIN Habop NMporpaMMHbIX PaNIoB NN APYyrne HeaoCTaTKK, Aenatowme 4acTb
ANCTpnbyTMBOB HErOAHOM K MCMOJIb30BaHUIO, @ TakXXe eCcsim napTusa aucTpnbyTmseos
HenpaBWJbHO ChopMMpOBaHa, TO €CTb KOIMYECTBO ANCTPUBYTMBOB pasinyHbiX CUCTEM He
COOTBETCTBYET 3aKa3zaHHOMY [OucTtpmubbioTopom, To OpraHmsaumsa o653aHo B

CPOK Noc/ie NoJsly4yeHns nepeyHs HefoCTaTKoB OT AnucTpubbioTopa B
COOTBETCTBUM C N.6.14 HacTosAwero [Jorosopa BbiC/aTh B agpec AuctpubbioTopa nan
nepenaTtb B CBOeM ocuce 3aMeHy HErogHOW 4aCcTun NapTUN N B TEYEHNE aHen
nocsie noayyeHus npeteHsum ot uctpuboiotTopa BbiNJaTUTh UCTpubboTOpy NEHIo B
npepenax % OT CTOMMOCTW HEroA4HOM YaCTn NapTum AncTpmbyTmneBoB No
npenckypaHTy OpraHusauum, encTBOBaBLIEMY HA MOMEHT 3aKa3a be3 yyeTa onToBbIX
CKMAOK, 3@ KaXXAbl AeHb 3a4ep>XKM MOCTaBKM NapTuK, BbiI3BaHHOW Hannymem bpaka, ecnm
OnctpmnbbloTop noTtpebyeT 3TOrO.

6.16. B cnyyae, ecnuv 3agep>xka NoCTaBKM NapTum no BuHe OpraHn3aunm npesbiCUT

LHen, To B CPOK MocJie NoJlyYeHUsa NpeTeH3um ot
AncTtpunbbloTopa OpraHn3aumna BbINAATUT WTpad B pa3mepe MUHUMabHbIX
pa3MepoB onsaThl TpyAa, ecnn OucTpmbbioTop NoTpebyeT 3Toro.

6.17. AnctpmbbioTop BrnpaBe Aenatb 3aka3 MbO No ynpoLEeHHON CXeMe, @ UMEHHO: YCTHO No
TenedoHy, No dakcy, No 3/IeKTPOHHOW NMo4YTe; IMBO Mo CTPOron Cxeme, a UMEHHO:
3aBepeHHON TenerpamMmon, opunumanbHbIM MACBMOM MO NoYTe C YBEAOMIEHNEM O Bpy4YeHUn,
ohuumanbHbIM NMCbMOM B OpraHu3auunio rnog pocnmcs o0 BpydyeHun. M.n. 6.13 - 6.16
HacTosawero lorosopa MOryT 6biTb MPUMEHEHbI TOJIbKO B C/ly4ae OCyLeCTB/EHNS
OncTpnbbloTOPOM 3aKasa rno CTPOrom cxeme.

6.18. B cooTBeTCcTBMM C N.7.8.1 HacTosAwero [lorosopa n. n. 6.13 - 6.13 He MOryT 6bITb
npuMeHeHbl B c/iydae, ecnu OuctpubbioTop He npenocTasua MpoTokona pa3Horaacum
corsiacHo n.7.8 HacToswero Jorosopa.

6.19. Bo Bcex c/siy4asx, korga B HacTosaweM [loroBope oroBapmBaeTCsi HECKOJIbKO
BO3MO>XHbIX CNOCOB0OB [OCTaBKMW, BbIBOP KOHKPETHOrO BapuaHTa oCyLllecTBaseT
OpraHun3sauuns rno cBoemMy yCMOTPEHMUIO.

7. NOPAO0OK PACHETOB

OnniaTa nocTtaBku Cuctem.

7.1. OnnaTa noctaBkn CNCTEM NPOU3BOAUNTCSA B COOTBETCTBUN C NpencKypaHTOM
OpraHunsauumn, eNCTBYOLWMM Ha AeHb onaaThl Mo cyeTy OpraHusauunu.

7.2. TekyLwas nocTtaBka nHhopMaumm n oucTpmbyTnBoB, OTHOCALLUXCA K OnNpeaesieHHON
CucrtemMe, Ha4YMHaeTCsa NO NpeabABJIEHNUN KOMUK MJIaTEXHOI0 JOKYMEHTa, YO0CTOBepstoLero
onaaTy NOCTaBKW COOTBETCTBYOLWEN CNCTeMbI corflacHo n.7.1 HacTosAwero Jorosopa.

MopsiAOK YCTAHOBJIEHUS LIEH.



7.3. OpraHm3aumns yCTaHaB/IMBAET LiEeHbl TEKYLWEN MOCTaBKN MHOpMaLmmn n AncTpnbyTneos
B MNpenckypaHTe, AENCTBYIOWEM B Te4yeHne 1 KaneHgapHoro Mmecsaua. o ycMmoTpeHuto
OpraHunsaunn NpenckypaHT MoXeT bbiTb 06wnin gna sBcex AnctpubbiotTopoB nnbo MoxeT
ObITb Ha3HAYeH NHAMBUAYaNbLHO ANna AnctpmbbioTopa.

7.4. MNpenckypaHT Ha CeayroWmni KaleHgapHbi Mecsil, 4OBOAMNTCH A0 CBeAEHNSA
OnctpnbbloTopa He no3aHee -0 Ynucya TeKyLllero Mecsua.

MopsaAnoK exxemMeCcAa4YHbIX pacyeTos.

7.5. AncTtpmnbbioTOp NPOM3BOANT OMJaTy BCEX MOCTABOK M OKa3aHWUs yCAyr 3a MOJIHbIN
KanleHOapHbIN MecsaL eJUHOBPEMEHHO Ha OCHOBaHUM cyeTa-akKTypbl, KOTOopbIn OpraHusaums
BbiCTaBnseT AuctpubbioTopy.

7.5.1. Onnata AncTpubbioTOPOM NPOOYKLUN N YCAYT NPOU3BOANTCA NO LLeHaM
MpenckypaHTa, 0EeNCTBYIOLLEro B Te4yeHne Mecsla oKasaHus ycsiyr N ocyLecTB/ieHns
MOCTaBOK (MecsL, oKasaHusa ycnyr). Bonpoc npefoctaBneHna CKNOOK pewaeTcs
OpraHusaunen no CBOEMy YCMOTPEHMIO, 0 4eM AncTpmnbbloTop yBegomasaeTcs opuLmanbHbIM
MACLMOM.

7.5.2. Obwana cymMMa nnaTe)ka 3a Mecsl, OKa3aHWUg YCayr nepeyncnseTcs Ha pacyeTHbIN cyeT
OpraHunsauunm He nosgHee YyMchna cnegylollero KaneHgapHoro Mmecsua (Mecsd,
npousseneHns pac4yeTos). B ciyyvae HeynaaTbl B YKa3aHHbIA CPOK OncTpubbioTop B

CPOK nocne noay4yeHns npeTeHsnm ot OpraHnsaunm BbinJaavymBaeT NeHto
B pa3mepe, ycTaHoBsleHHOM OpraHusaunein B npepenax % OT obLien cyMmmbl
MPOCPOYEHHOr 0 NMaaTexa 3a KaXAbl AeHb NPOCPOoYKU. B criydae, ecnim nnatex
NPOU3BOANTCA Ha pacyeTHbIN cyeT OpraHn3aumm HenocpeacTBEHHO C pacyeTHOro cyeTa
OncTpnbbloTopa, CPOK onsiaThl onpeaenseTcs 4aTON NPOBOAKM MAaTEXHbIX AOKYMEHTOB
yepes baHk AucTtpubbioTopa. B cnyyvae, ecnm nnaTexx Npou3BOAUTCSA Ha PacCHeTHbIN cYeT
OpraHm3saumm C pac4eTHOro c4yeTa TpeTbero amua no nopydeHuto AnctpmbbioTopa, TO AaTon
onnaTbl cynTaeTcsa 6onee No3gHAA N3 ABYX AAT - AaTbl NPOBOAKN NJIAaTEXHbIX LOKYMEHTOB
yepes BaHK TpeTbero AMuUa U aaThl OTAPABKK MO NoyTe Anbo INYHOM Nepenayn B
OpraHunsauuio opnumanbHOro NMCbMa OT TPeTbero Auua, NoaTBepXAaloWwero, 4To niaTex
nenaetcd 3a AnctpubbloTopa No HacTodAwemy [loroBopy Ha OCHOBaHUM cYeTa-PaKTypbl.

7.6. OpraHu3saumsa HanpaBnseT B agpec AnctpmbbioTopa Nnbo nepenaeT MYHO B CBOEM
rnoMeLLleHnn cyeT-haKTypy 3a MecsL, OKasaHus yCcJyr He nosgHee yucsna mecsaua
npousBeeHNs pacyeTos.

7.7. B cny4yae Henony4YeHus cyeTa-pakTypbl 00 Yyncna Mecsua nponsBeneHns
pacyeToB AncTpmnbbioTop 06a3yeTca yBeaomMmuTb 06 3ToM OpraHu3aumnio 3aBepeHHon
Tenerpammon nnbo nepefaTb 3aBepeHHoe yBegomMaeHne 06 3ToM nnyHo. Mo nonyyveHun
Tenerpammbl nMbo ysegomnennsa OpraHunsaumnsa obszaHa B CpOK
NMOBTOPHO BbIC/JATb CHET-(haKTypy NO NOYTE C yBeAOMJIeHNEM 0 BpydeHun nnbo nepenaTb
cyeT-(hakTypy JIMHHO NOL POCMUCH.

7.8. B cnyyae cBoero Hecornacus co cHeToMm-pakTypon OnctpmbbioTop 06583aH B CPOK A0
yucna Mecsua NpousBedeHns pacyeToB BhiC/IaTb B agpec OpraHusaunm 3akasHbiM
nMceMoM lMpOoTOKO pa3Horacun.



7.8.1. CTOpPOHbI AOrOBOPUINCH, YTO 4SS ynpoweHuna gokymeHtoobopota OpraHusaums
noAnEepP>XMBAET TOJIbKO BHYTPEHHUE NepBUYHbIE AOKYMEHThI, NoATBEep)XAaloWwme OTrpy3Ky
TOBapoOB M OKasaHwe ycayr, N BbICTaBAAET 4J1a UX onaaTbl cH4eTa B COOTBETCTBUN C .7.5
HacToswero [Jorosopa. HenpenocTtaBsieHMe B COOTBETCTBUN C M.7.8 HacTosdAwero [lorosopa
MpoTokKona pasHoraacuin aBNAeTCSa ncyepnbiBaoWwnm n 6e3ycnoBHbIM NOOTBEPKAEHNUEM CO
CTOPOHbI AncTpmnbbloTOopa cornacus C Nosy4eHneM ToBapoB 1 ycayr B o6beme 1 no
CTOMMOCTW, KOTOpLIe NMpuBeLeHbl B cHeTe-haKType.

7.8.2. B cnyyae nonydeHus MNpoTokoia pasHoriacuin, HarpasiaeHHOro B nopagke,
npepycMmoTpeHHoM n.7.8 HacTosAwero lorosopa, OpraHusauuna obsasaHa B

CPOK HanpaBUTb MO Mo4YTe C yBeAOMJIeHMEM O BpyYeHuUn nnbo nepenaTb
JINYHO MO4 POCMUCL YTOYHEHHLIN cHeT-haKTypy Npu cornacum ¢ NpoToKoIOM Nan
obocHoBaHMe pacyeToB, NOATBEPXKAAlOLEee NOCTaBKy NPOAYKLUUM N OKa3aHue ycnyr
OncTtpmnbbloTopy, Npun Hecornacum ¢ NPoOTOKOIOM.

7.8.3. MNpwn cobniogeHnn nopsaka, NnpeaycMoTpeHHoro n.7.8 HacTosawero Joroesopa,
OncTpnbbloTOp BNpaBe He ornJlavymBaTb CHET-(haKTypy A0 YCTpaHeHnsa pa3Hornacum. OgHako
npw NOATBEPXKAEHUN MPaBUIbLHOCTY NMepBOHAYaIbHOro cHeTa-hakKTypbl 3TO He ocBoboXKaaeT
OncTpmnbbloTopa OT BbINATbl MEHM B CJ/ly4ae NMPOCPOYKM MiaTe)xa B COOTBETCTBMN € N.7.5.2
HacToswero [orosopa. B cnyyae, ecnm OpraHmn3saumns corsacuTcs ¢ UCrpaBieHnaMu
cyeTa-QaKTypbl, NPeanoXeHHbIMU OUCTPNbLIOTOPOM, U B COOTBETCTBUM C .7.8.2
HacToswero JloroBopa NpenoCcTaBUT YTOYHEHHbIN cHeT-QPakTypy, AncTpubbioTop 0653aH
OnAaTUTb €ro B TeYyeHne OHen nocse noslyyeHus, B MPOTUBHOM CJly4ae BbIMNaTUT
MeHo B pa3Mepe, NpenycMoTpeHHoM n.7.5.2 HacToqwero [loroBopa, 3a Ka>Kablil AeHb
MPOCPOYKMN.

7.8.4. B cnyyvae, ecnm AncTtpubbloTop He NOAYYUT cHeT-haKTypy B CPOK 1 MPU 3TOM
BbINOJIHNT NOPSALOK, NPeayCMOTPEHHbIN N.7.7 HacToswero [lorosopa, To bynet obsa3aH
onsaTUTb MOBTOPHO BbICJIAHHbIN cYeT-haKTypy Mbo BbiciaTb MNPOTOKON pasHornacuin B
TeyeHue OHeln nocsie NoJslyd4eHus NoBTOPHO BbICJIAHHOIMO cHeTa-paKTypsbl, B
MPOTMBHOM CJly4ae BbINJAaTUT MNeHI0 B pa3Mepe, npeaycMoTpeHHoM n.7.5.2 HacToswero
[Joroesopa 3a KaAblVl AeHb 3a0ep>XXKWU.

7.9. B cnyyae HeynnaTbl OuctpmnbbloTOPOM MO CHETY B COOTBETCTBUM C N.7.5.2 HacToswero
[loroBopa, a Takxe B Cjly4ae cBoero Hecorsacusa ¢ lNpoTokosioM pasHorsaacuin OpraHusauuvs
BNpaBe NpekpaTuTb Aaj/ibHEeNLY0 OTrPy3KYy ANCTPUOYTUBOB U NMPUOCTAHOBUTb
nHpopMaunoHHoe obcnyxnBaHme, paBHO U OKa3aHMe BCeX MPOoYMX ycnyr, oo
yperyampoBaHuns Bcex Cropos.

7.10. B cny4ae 3agep>xKun nonyvyeHnsa cqyeTa-pakTypbl AMCcTpnbbI0OTOPOM MO BUHE
OpraHm3aumm nam CTOPOHHUX opraHm3aunm npu cobnogeHnn nopsaaka, npeayCcMoTPEeHHOro
n.7.7 HacToswero floroBopa, OnctpmnbbloTOp HE HECET OTBETCTBEHHOCTU 3@ NMPOCPOYUKY
niaTexa.



7.11. OpraHmn3aumns BrnpaBe NPUOCTAaHOBUTL MOCTaBKYy ONCTPUDOYTMBOB 1N OKa3aHme
NHOPMALNMOHHbBIX YCAYT 0 BblIACHEHUA 06CTOATENLCTB B C/ly4ae, ecnn Ao ymncna
Mecsaua, cefyroulero 3a Mecsauem nponsseneHnsa pacyeTos, B OpraHmsaumio He nocTynua oT
OncTtpunbbioTopa MNPoTOKOM pa3Horjacu co cCHeTOM-haKTyponr, Npn 3TOM CyMMa MnJiaTe)xxa He
MOCTYyNusa Ha pacyeTHbIN c4eT OpraHusaumn n AnctpubbioTop He NpenocTaBua KONuio
njaTeXXHoro AOKyMeHTa, yAOCTOBepSAoLWero onaaTy corsaacHo n.7.5.2 HacTtosawero
LJorosopa.

7.12. OpraHusauns sBnpase B 0QHOCTOPOHHEM MOpSAAKEe N3MEHATb CXEMY onJaThl MOCTAaBOK U
OKa3aHns MHPOPMALMOHHLIX YCAYT MO HacTosAweMy [JoroBopy, B TOM 4Yucse BBOAUTb
npenonaaTy NocTaBoK C yBeaomneHnem AuctpubbioTopa 3a KaneHOapHbIX OHEN
[0 BBOJa U3MEHEHUI.

8. CbbITOBASA NOJINTUKA ANCTPUBbLIOTOPA

OpranHunsaung cboiTa.

8.1. OncTpmnbbioTOp OpraHn3yeT WNPOoKUin cobIT CucTem nytTemMm NnpoBefeHUss akTUBHOM
CHbITOBOM MONUTUKM U CO3AaHNA IPPEKTUBHON MAPKETUHIOBON CTPYKTYPbI.

8.2. AuctpubbioTop obecneynBaeT Ka4eCTBEHHOE NHGOPMaLNOHHOE 06Cy>XKBaHME
aboHeHTOB 1 0653yeTCs NCMONb30BaTh ANA 3TOW Lesn BCe MHOPMALMOHHbIE U
TEeXHONorn4yecKkme BO3MOXXHOCTU, npeaocTaBnseMmble OpraHusaumen.

8.3. OncTpunbbloTOp CTPEMUTCS Yy4acTBOBATb HAa MECTHOM YPOBHE B MPOBOAMMbIX
OpraHun3aunen peksaMHO-CObITOBbIX KaMMNaHUAX.

8.4. AuctpubbioTop 0653aH No XKenaHuto Nonb3oBaTens becnnaTtHO AOCTaBNATb U
yCTaHaBAMBaTb AEMOHCTPALMNOHHbIE BEPCMU BCEX NPOAYKTOB OpraHu3auunm.

TeppuTopuranbHoe orpaHuyeHmne cobiTa.

8.5. Mpun obpalweHnn NoTEHLMAIbHOIrO NOMb30BATENS, HAXOASLWErocs Ha TEPPUTOPUN, He
npuvHagnexallen K Tepputopun A, OuctpubbioTop o6si3aH NpenoCcTaBUTb CMNCOK BCEX
OnctpnbbloTopoB OpraHmM3aumn, oCyLLECTBAAIWNX AEATENBHOCTb HA TePPMUTOPUN
nonb3oBaTens. OpraHusauns obsa3aHa NpenocTaBnaTb AUCTpUbLIOTOPY TakmMe CrcKn B
YTOYHEHHOM BUE He pexe

8.6. AuctpubbioTop 0653aH cobntogath orpaHn4yeHns Ha coblT CUCTEM N OKa3aHWe YCIyr BHE
Tepputopun A. OnctpmbbloTop He BNpaBe NPOBOAUTb PEKIAMHbIE KaMMaHUK U gpyrune
cbbITOBbIE MEPOMPUATUSA 3a NMpenenaMmn Tepputopum A.

8.6.1. B cnyyae, ecnm OpraHm3sauns HanpaBuT OuctpmnbbioTopy YBEeOOMIEHME O 3aNpeTe Ha
noctaBky CNCTEMbI N OKa3aHue ycayr nosb3oBaTensaM, HaXo4AWMMCA 3a Nnpegenamm
Tepputopumn A, To Anctpnbbiotop bynet 06a3aH cobnogate TeppuTopUasbHbie OrpaHNYEeHns
6e3yCcN0BHO CO AHSA, YKa3aHHOro B YBegOMEHUN.



8.6.2. YBegoMsieHMe 0 3anpeTe Ha NocTaBKy CUCTEMbI U OKa3aHue yCcayr NoJsib30BaTessaAM,
Haxo4AWMMCA Ha Npegenamu Tepputopumn A, BbiCbinaeTca OncTpubbloTopy NOYTON C
yBeOoMJIeHneM o BpyveHun nmbo BblfaeTca B noMeweHn OpraHmsaymm nog pocnuce. B
Cc/ly4ae, ecqim COOTBETCTBYIOLLEee NOYTOBOE OTrNpasBJsieHne BepHeTcs B OpraHusaumio C
yBefoMsieHnem «Agpecat Bbibbli» UM «3a 0TKa3oM OT nosyvyeHusa», OpraHusaumsa byoert
BNpaBe NpekpaTuUTb OTrPYy3KYy ANCTPUOYTMBOB MU OKa3aHMe MHOPMALMOHHbIX YCAYr A0
BbIACHEHNS 06CTOATENLCTB.

8.6.3. B cnyyae, ecnm OnctpumbbioTop nocie nosyvyeHus YBeaoMNeHNS B COOTBETCTBUN C
n.8.6.2 HacToswero lorosopa HapywuT n.8.6.1 HacTosAwero [lorosopa, To B Te4eHne
OHEeN nocne nosyvYeHuns npeTteHsnn ot OpraHmsaunm BbINAaTUT WTPad B pa3mepe
MUHMMaNbHbIX pa3MepoB onnaThl Tpyaa, ecnm OpraHmsaumsa notpebyeT sToro. B
cJslyqae NOBTOPHbLIX HapyleHun OpraHnsaumnsa 6yaeTt BnpaBe 4OCPOYHO PaCTOPrHyThb
HacTosawwmn lorosop.

8.6.4. [lo nony4yeHns YeegomneHusa B COOTBETCTBMU C N.N.8.6.1,

8.6. 2 HacTosiwero dorosopa OuctpmnbbloTop BNpase NocTaBasasTb CUCTEMY U OKa3biBaTb
yCNyrun nosb3oBaTeNsaM, Haxo4AWMMCA 3a nNpegenammn Tepputopum A, o6paTUBLLNMCS K
OuncTtpunbbioTopy. MNpun 3TOM 4Yncnio nonb3loBaTtenen AnctpmbbloTopa 3a Nnpegenamu
TeppuTopun A HE LOJ/HKHO NpeBbIWaTb % OT 06bLero 4yncna nonb3oBaTenen
OuncTtpunbbloTopa.

LleHoBas nosnTuUKa.

8.7. OncTpmnbbloTOp MMEET NpaBo NpoAaBaTb NPOAYKLMIO U OKa3biBaTb MHDOPMALMOHHbIE
yCJlyrvi No LieHaM, yCTaHaB/IMBaeMbIM CaMOCTOSITENbHO.

OuncTtpnbbloTop 0b653aH:

8.7.1. NpepocTaBnAaATb 3a CBOW CHET CKUAKM B pa3Mepe 40 % OT CTOMMOCTM
CucteMmbl No NpenckypaHTy AnctpmbbioTopa Nosib30oBaTeNo, UMELWeEMY OOKYMEHT,
BblOaHHbIM OpraHu3aunen n NOATBEPXAAOLWMNIA NPaBO Ha CKUAKY.

8.7.2. NpenocTaBnsaATb 3a CBOW CHET CKNAKM B pa3Mepe yCTaHoBeHHOro OpraHusaumnen
npoueHTa oT CTOMMOCTN CNCTEMbI N0 NPENCKypaHTy AncTpmnbbloTopa Nofb3oBaTeNAaM B
cnyyvae, ecnm OpraHmsaymsa oTrpy>aeT gUcTpubyTunsbl 418 3TUX NOJSIb30BaTENIeN C TEM XKe
MPOLEHTOM CKUOOK.

8.8. AuctpubbioTop, MeLWMN eanHyo cObITOBYO TeppuTopunio mbo nepeceveHue
cbbITOBOM TeppuTOpUN C TeppuTopusaMmn apyrunx OuctpnbsiotopoB OpraHusaumnmn, oba3aH:

8.8.1. MpoBoanTb eanHyo COLITOBYO NOJUTUKY MO pacnpocTpaHeHnto Cnctem OpraHmsaunn.

8.8.2. Ha3Ha4yaTb eanHble MPENCKYPaHTHbIE LeHbl Npoaaxn CUCTeEM N NHPOPMALIMOHHOIO
06CNy>XMBaHNA Ha OCHOBE B3aMMHOW AOrOBOPEHHOCTU C ApyrumMn AnctpnbbroTopamu.

8.8.3. He ncnonb3oBaTb MeTOObl 3aHUXXEHUS LLEHbI U npeanoctaB/ieHNA HeobOoCHOBaHHbIX
CKMAOOK npun npoaa>xe CMCTeEM MNoJib30BaTeENIAM.



8.9. [lIoKkyMeHTOM, perjaMeHTUPYIOLWNM LLEHOBYIO MONTUKY OUCTpmnbbOTOPa 1 OTpa>katlowmnm
MnopsaoK N CPOKN Ha3HAYeHUSA eANHbIX NPENCKYPAHTHbLIX LeH NpoAa>kn CUCTEM U
MHOPMaALMOHHOIO 0B6CYXXMBaHUSA, @ TakK)Xe NOpPAAOK NMPenocTaB/eHNns CKNOoK s
Mosib30BaTesIeEN KOHKYPUPYIOWKNX CUCTEM, ONTOBbLIX N UHbIX, ABNseTca CornawleHmne o
B3auMOLeNCTBUN Mexay AncTpubbioTopamm 04HOIro permoHa. 1o CornalieHne 4os>KHo
6bITb MOANVCaAHO pykoBoanTensamm scex pupm-AnctpubstoTtopos OpraHm3aumnm Ha
Tepputopun A.

8.9.1. AncTpunbbloTOp CTPEMUTCA K NognucaHuto gaHHoro Cornawenunsa. Konna CornaweHuns
0 B3aumopencTeuu nepegaeTcsa B OpraHmsaunto IMYHO, No enbaberepCckon nam obbi4Hom
rno4yTte B Te4YeHune OHen co OHA ero nognMcaHus.

8.9.2. B cnyyae otcyTcTBMA CornaweHns o B3aMMoaencTeum, NnoaonncaHHoro
OncTpmnbbloTOpoM Cco BCeMU PermoHanbHbiMK LleHTpamMu, 0eNCTBYOLWNMM Ha TeppuTopuu A, a
Tak>Xe npu noctynneHnn B OpraHmsaunto xxanob ot noboro PermoHanbHoro LleHTpa Ha
TepputTopum A No NoBoAy HEBLINOJHEHNS YKa3aHHOro CornaweHns B caly4ae ero Haan4ms
OpraHunsauns ernpaBe YCTaHOBUTb Ha CPOK A0 MecsLEeB eANHbIe LLEHbI NPOOaXKK
Cnctem n nHOOPMaLUMOHHOIro 06Cy>XMBaHWSA, @ TakKXXe CKUAKW 018 NoJib30oBaTeNen,
obsn3aTesnbHble K MPUMeHeHUto BceMu AncTpubbloTopamMmn Ha TeppuTopun A.

8.9.3. YBepomneHune o6 yctaHoBneHnn OpraHusaunen eanHbix LieH npogakn CUCTEM 1n
MHOPMaLMOHHOIO 06CyXXMBaHUA 1 MopsaAKa NpefoCTaBleHNA CKUAOK AN MoJsib3oBaTenen
BbiCbllaeTcsa AncTprbbloTOPY MOYTON C YBEAOMJIEHUEM O BPYYEHUMN NNOO BbIAAETCA B
OpraHusauuun nog pocnuck. B cnyyae, ecnm COOTBETCTBYOLLEE MOYTOBOE OTrpassieHne
BepHeTCcs B OpraHm3aunto Cc ysegomnaeHnem «Agpecat Bbibbls1» WM «3a 0TKa3oM OT
nonyyvyeHus», OpraHmn3auns dyaeTt BnNpaBe NpekpaTUTb OTIPY3KYy ANCTPUOYTUBOB 1 OKa3aHue
MHOPMALIMOHHLIX YCNYT A0 BbIACHEHNS 0BCTOATENLCTB.

8.9.4. OpraHusauma BnpaBe NponjieBaTb CPOK OENCTBUA €QUHbIX LLeH MPoaakn 1
MHOPMaLMOHHOIo ob6cnyxuBaHusa CuCcTeM, eQUHbIX CKUOOK A1 Nosib30BaTesNien Ao Tex nop,
noka OuctpmnbbloTop HE MPUAET K COrjacuto co BceMn PernoHanbHbiMK LleHTpamm Ha
TeppuTopumn A, a UMEHHO A0 Tex Nop, NoKa Bce AucTpmnbbloTopbl Ha TeppuTopun A He
nognunwyT CornaweHne o0 B3aMMoaenCcTBUN U HE CHUMYT MPETEH3UN APYr K Apyry no nosony
HeBbINOJIHEHNS AaHHoro CornalwleHus.

8.10. B cny4ae, ecnm OnctpmnbbioTop HapyLIMT Kakoe-nnbo 13 nono>KeHnn YBegoMaeHns
OpraHunsaunm o6 yCTaHOBEHUN eANHbIX LLeH npoaaKn Cnctembl 1 MHOPMALMOHHOI O
obcny>xnBaHus, nopsaaka NpeaocTaBNeHNs CKUAOK 18 Nosib30BaTesIeN, TO B TeYeHne

AHEeN nocse nosly4yeHus npeteHsum ot OpraHnsaumm BbINAATUT WTpPadg B pazmepe

MWHMMaNbHbIX pa3MepoB onnaaThl Tpyaa, ecnm OpraHnsaumsa notpebyeT aToro. B
cJslyqae NOBTOPHOro HapyweHus AnctpubbioTopoM NonoxeHuin YeegomneHus ob
ycTaHoBneHun OpraHm3saumen egnHbixX LeH npogakm Cuctem n nHpopMaLnoHHOro
obcny>XnuBaHna 1 Nopsaka NpenocTaBieHnsa CKUAOK AN noab3oBaTenen AnctpubsbioTop B
TeyeHune AHen nocne noayyeHus npeteHsum ot OpraHusaunm BbinaaTUT wWTpad B
pa3smepe 0o MUHUMasbHbIX Pa3MepoB onfaTbl Tpyaa, ecnm OpraHmsaymsa
notpebyeT 3Toro. Kpome toro, OpraHmsaumsa dbygeT BnpaBe AOCPOYHO PaCcTOPrHYTb
HacToAwmn [lorosop.



9. MOCTABKA CUCTEMbI NOJIb3OBATEJIIO N BANIbHENLUEE
OBCNYXWNBAHUE

9.1. AuctpubbioTop 0643aH:

9.1.1. OcyuwecTBnATb NocTaBky CucTeMbl NOJsib30BaTesNto Mo orosopy Ha nepegadvyy Cuctem
n nHopMaumnoHHoe obcnyxmnsaHme nnbo noctasnaTb Cuctemy nocne ee onsathbl No CyeTy 1
B Te4YeHune OHen nocsie NoCcTaBkM nognuceiBaTb Jorosop 06 nHpopmMaLMOHHOM
obcnyxusaHun. lorosop Ha nepenadvyy Cuctem n nHGopMaLnoHHOe 0bCyXnBaHUE AOSHKEH
cofep)XaTb B HEM3MEHHOM Buae r.n. pekoMeHayemomn popMbl Takoro [loroesopa
(MpunoxeHune Nel K HacTosAwemy [lorosopy). Jorosop 06 nHpopMmaunoHHOM 06CNyXNUBaHNN
OOJ/DKEeH cofep>XaTb B HEM3MEHHOM Buae M. M. pekoMeHayemMon hopMbl Takoro
[Doroeopa (MpunoxeHue Ne3 K HacTosweMy [loroBopy). BeilenepeyncneHHsle Jorosopa
OOJ/DKHbI 3aK/104aThCA Ha CPOK, He NpeBbILalLW i CPOK AeNCTBUSA HacTosAwero loroesopa.

9.1.2. MocTaenaTb nokynatento CNCTEMY B OPUTrNHAJIbHOW YMaKOBKE 1 NOJIHOM
KOMMJIeKTauum, B KOTOPYHO BXOAAT PyKOBOACTBO NOJIb30BaTeNA, perncTpaunoHHasa KapTa
(nncT), CornaweHne o6 ncnonbloBaHum CUCTEMBI, @ TaK>XXe 3anevyaTaHHbIN KOHBEPT C
ONCKeTaMu.

9.1.3. Bo3BpaTuUTb MOJIHYIO CTOMMOCTb CUCTEMBI, BbIMJIA4YEHHYIO MOJIb30BaTENEM, B C/lyYae,
€C/IM NOoJIb30BaTe b OTKa3biBaeTCcs NMPUHATL ycnoBus CornaweHns o6 ncnosib30BaHnmn
CuCTeMbl 1 HE NO3)Xe YeM Yepes OHen rnocne onnaTtbl CUCTEMbI BO3BPALLAET
ICcTpubyTmB CUCTEMBI, COAEPXXALLUA HepacnevyaTaHHbI KOHBEPT C AuckeTamun. Bo3spaT
cTonmocTn CucTemMbl NPOM3BOANTCS B TEYEHNE [IHEN rnocsie Bo3BpaTa
ancTpubyTtmBa CUCTEMBI.

9.1.4. YcTtaHoBUTb CUCTeMy Ha KOMMblOTEpe NoJsib3oBaTesNid U MNoANnucaTh C NoJib30BaTesieM
AKT coaumn-npuemMku (MpunoxxeHne Ne2 K HacTosAweMy [loroBopy), B KOTOPOM LOJ/DKHbI
o6s3aTesIbHO NPUCYTCTBOBATbL Clefyoume CBeeHNs:

* HaMMeHOoBaHMe NpeanpuaTna-rnosib3oBaTens;

* TOYHbI/ NepeyeHb MoCTaB/ISIEMbIX MPOAYKTOB C YKa3aHUeM KoanvecTBa paboymx cTaHUmi
ONAa ceTeBblx Bepcuin Cuctem;

* YHUKaJIbHblE HOMEpPa NnepeaaHHbIX I)ZI,I/ICTpVI6yTI/IBOB;

* yKa3aHMe Ha NoJIHYt0 KOMMAEKTHOCTb Ka)XA0ro AnctpubyTtmBa B COOTBETCTBMNM C M1.9.1.2
HacTosdwero lorosopa;

e faTa NOCTaBKW;
* CTOMMOCTb MOCTaBKMU.

9.1.5. OcyLwwecTBAATb NHPOPMALIMOHHOE 06CNy>XBaHME Nofib3oBaTenen CUCTEMBI,
3akJsYatoLeecs B:

* NpenoCcTaB/ieHUN MoJsIb30BaTENAM NOMOJIHEHUS KaTasiora 4OKYMEHTOB;

* NJIaTHOWM NOCTaBKe MoJsib30BaTeNnssM MHGOPMaLMK, BbiIODpaHHON MMK NO KaTanory CUCTeMsl,
* N1aTHOM OOCTaBKe MNoJib30BaTeNAM YKa3aHHON NHpopMaLnm C KypbepoM Uan No MOLAEMY.

9.1.6. NpepocTaBnaTb nosib3oBaTesnto CUCTEMbI BO3MOXXHOCTb BbibOpa oTAENbHbIX
O0OKYMEHTOB Mpu NoCTaBke MHdopMaLunn.



9.1.7. NHdopMmnpoBaTb MOJsIb30BaTEsNIEN O BO3MOXXHOCTU 3aKa3a A0MNOJIHUTENbHbIX
O0OKYMEHTOB, He BKJIloYeHHbIX B KaTanor Cucremsi.

9.1.8. UHpopMmMpoBaTh NMOTEHUMAsbHbIX MoJsib30BaTesien CUCTEMbl O BO3MOXHOCTU
nosly4eHns nHpopMaunn He pexe

9.1.9. O6ecneunTb Nonb3oBaTeNaM CUCTEMbI BO3MOXXHOCTb MOJIYYEHNA NHPOPMALIUN HE
pexe

9.1.10. NocTaBnaTb cBOMM aboHeHTaM BCIO MHMOPMaLMIO, MOCTYNAKOLLYIO ANA HUX U3
OpraHunsaumm ¢ NoMeTKon «[nsa nonb3oBaTesien» N OTHOCALLYOCS K BOMPOCaM, CBSA3aHHbIM C
NH(POPMALIMOHHBIM N TEXHUYECKUM 0B6CnyXnBaHneM CUCTEMbI B TEYEHME OHen co
OHA ee noayyeHuns.

9.2. NMepexon nosb3oBaTens Ha obcnyxmpaHne K AnctpmbbioTopy OT APYyroro
PernoHanbHoro LleHTpa.

9.2.1. NepeBoa nonb3oBatens AuctpubbioTopa Ha obcny>xKmeBaHme B Apyron PernoHa bHbIN
LleHTp MoXeT 6bITb Npon3BeAEeH TONLKO NO CNeunanbHOMY pa3speweHmnio OpraHusaunm mn
OOJIXKEH OCYLLeCTBNATLCA B nopsake, onpegeneHHom OpraHusauuven. OpraHmsaumsa obs3aHo
yBegomMunTb AnctpmbbioTopa 06 naMeHeHMAX nopsgka nepesoa 3a OHen 0o BBoAa
N3MEeHEHU.

9.2.2. B Te4yeHmne cpoka gencteums [lorosopa OpraHm3saumsa He BnpaBe pa3pellaTb Nepesoq
nosib3oBaTesnen AuctpubbioTopa Ha obcnyXmneaHme B opyron PernoHanbHbin LleHTp 6e3
cornacmsa OnctpmbbloTopa, 3a NCKIOYEeHNEM ClyYHaeB, Korga noJjib3oBaTeslb Mo CO6CTBEHHOM
nHUumaTuee obpatTuTca B OpraHnsaumio ¢ NMCbMeHHON Npocbbon o nepesose.

9.2.3. MNMpu nepeBofe nonb3oBaTens gpyroro PernoHanbHoro LleHTpa Ha obcnyxuBaHume K
OncTtpnbbloTopy nocnenHuin TpebyeT OT NoJsib3oBaTeNa JOKYMEHTAIbHOro NOATBEPXKXAEHUSA
OTCYTCTBMSA 3a40J/1)KEHHOCTM MO onaaTe nHpopMaunoHHOro o6cny>XmMBaHNa N/ NOCTaBKN
CncrteMmsbl neped apyrum PernoHanbHbIM LleHTpoOM, 1 3aK04nTb € NoJib3oBaTenem Jorosop
06 nHpopmaunoHHoM obcnyxmeaHum (MpunoxkeHue Ne3 K HacTosAwemy [lorosopy).

9.3. B cniyvae, ecsim nonb3oBaTeNb Nnepenaet Cuctemy Tpetbemy amuy, OuctpmnbbioTop
obs3aH:

9.3.1. Mony4YnTb OT NONb30BATEJISE KONWUU JOKYMEHTOB, MOATBEP)XAAOLLNX Nepenady
CucTeMbl TpeTbEMY NNLLY, @ UMEHHO: Nnbo Konuto [loroBopa Ha nepenadvy, Mmbo Konuto AKTa
coayn-npmemkun, nmbo konum CyeTa n MNaaTexxHOro NopyyeHus ¢ nevaTtbio 6aHKa.

9.3.2. 3aKk/04nTb C HOBLIM NoJib30BaTeNeMm (TpetbnM nuyom) Jorosop 06 MHGMOPMALLMOHHOM
obcnyxusaHun (MpunoxeHne Ne3 K HacToaweMy [JoroBopy) U paCcTOPrHyTb aHAMI0r NYHbIN
[loroBop co cTapbiM NoJjib3o0BaTENEM.

9.4. OncTpunbbloTOp He BNpaBe:

9.4.1. O6cnyxuBaTb NoJsib3oBaTensa CUCTEMbI, HE OTPaAXXEHHOI0 B YCTAaHOBJIEHHOM MOPSAKe B
OTYEeTHOCTW, NpepocTasngeMon B OpraHmsauunto cornacHo n.n.10.1 - 10.5 Ooroeopa.

9.4.2. be3 nucbMeHHOro pa3pellieHns OpraHusaumm obcny>xmeaTb Nonb3oBaTensds CUCTEMBI,
He NMeKLWEero perncTpaunoHHoOn KapThl (nucTa).



9.4.3. O6cnyxmBaTb NoJsib3oBaTenNs, noay4mewiero Cnctemy ot Apyroro nosab3oBatens 6e3
Joroesopa Ha nepegadvy Cnctemsbl, NPY 3TOM HE UMEILLLEero opyrnx 4OKYMEHTOB,
noaTBepXXAalowWwmx nepenadvyy n 3aBepeHHbIX NPeXHMUM NoJib30BaTesIeEM.

9.4.4. icnonb30oBaTb AUCTPUBYTMB Nosb30BaTeNs, OTKa3aBLlerocs oT MHpopMaLMOHHOIO
obcnyxunsaHus, ansa opmmposaHna CUCTeMbl 4PYroMy MoJsib30BaTesto.

9.5. OTBETCTBEHHOCTb.

9.5.1. B cnyyvae, ecnm AncTpmnbbioTOp HapyLwnT Kakon-nnbo ns n.n. 9.1 - 9.3.2,
OncTtpunbbioTop 0653aH YyCTpPaHUTb COOTBETCTBYOLWMNE HApPYLUEHUS B AeCATUAHEBHbIA CPOK
rnocJsie Nony4yeHna YBeooMJIEHNS, a TakKXKe B TeYeHue OHen nocse nojyyeHuns
npeTeHsun ot OpraHmM3saunm BbINJATUT WITpad B pa3Mmepe [0 MWUHUMaJIbHbIX
3apaboTHbIX NnaT, ecam OpraHusaumnsa notTpebyeT 3Toro.

9.5.2. B cnyvae, ecnm OnctpmbbioTop HapywuT n.n. 9.4.1 - 9.4.4 HacToswero forosopa nnbo
MOBTOPHO HapyLWMT Kakon-nmbo 13 n.n. 9.1 - 9.3.2, AnuctpubsioTop 06513aH B Te4yeHne

OHen nocsie noaydeHus npeteHsnm ot OpraHnsaumnm BeinAaTUTh WTpPad B pazmepe
no MUHMMaNbHbIX 3apaboTHbIX NnaT, ecnm OpraHusaumnsa aToro notpebyeT, Kpome
Toro, OpraHmsauuns bygeT BnpaBe 4OCPOYHO PaCTOPrHyTb HacToAwmMi [lorosop.

10. OTHETHOCTb

10.1. Mocne ocyuwiecTBNeHNA NOCTaBkKKU CUCTeMbl U NOANMUCAHUA AKTa CAaYn-NPUeMKU C
rnosib3oBaTesieM B COOTBETCTBUM € N.9.1.4 HacToswero Jloroeopa OuctpmnbbioTop 0b6s3aH
BKJIIOYUTb aHHble O NoJib30BaTesle B OTYETHOCTb U 3aKPennuTb 3@ HUM YHUKAJIbHbIA HOMEpP
anctpubyTmBea.

10.2. B cny4ae, ecnm nonb3oBaTenb Nnepepgaet Cuctemy TpetbeMy nnuy, AnctpubbioTop
o0b6s3aH:

10.2.1. OTpa3nTb B OTYETHOCTU, AaHHbIE O HOBOM MOJib30BaTeNe Noj YHUKalbHbIM HOMEPOM
AncTpmnbyTurBa, paHee NpMHaANeXXaBLUero ApyroMy nojib3oBaTesto.

10.2.2. BoichaTb B agpec OpraHusaumm ¢ o4epegHON OTHETHOCTbIO, B COOTBETCTBUN C
n.10.5.1 HacToswero [Jorosopa, KONUM AOKYMEHTOB, MoATBepXXdalowmx nepegadyy Cncrtemsi,
a nMeHHo: nnbo kKonuio JJoroBopa Ha nepepavy, Mbo Konuio AKTa caavun-npmemkmn, nmbo
konuu CyeTa n MNMnaTeXXHOro nopyyeHns ¢ nevyaTblo baHKa.

10.3. B cnyvae, ecnum nosb3oBaTenb Apyroro PernoHansHoro LleHTpa nepexoaunT ¢
pa3peweHns OpraHn3aumnm Ha MHPOPMaLMOHHOe 0b6cnyXBaHNe K QucTpubbioTopy,
nocnegHuin 06s3aH oTPasnTb AaHHbIE O HOBOM MOJib30BaTele B OTYETHOCTM NoA
YHUKaNbHbIM HOMepPoM CUCTEMbI, MPUHAANIEXALLLEN NMOSTb30BATENIO.

10.4. B cny4ae, ecnn nonb3oBatenb OuctpmnbbloTopa NepexoanT C pa3peLlleHns
OpraHun3auunn Ha obcnyxuBaHue B apyron PermoHanbHbin LleHTp, OnctpmnbsioTop 065a3aH
NCKJTIOYNTb N3 OTHYETHOCTW AaHHble 06 3TOM Nnosib3oBaTene.

10.5. OncTtpubbioTop 0643aH NpefoCcTaBAATb OTYETHOCTL MO NOJIb30BaTENAM
OuncTtpunbbloTopa.



10.5.1. AuctpubbioTop 0653aH 6e3 gononHnTenbHoro TpebosaHnsa OpraHusauynm obecnednTb
nony4vyeHne OpraHusaumen oo OTYETHOCTM MO NOJIb30BaTENAM,
BKJIIOYAIOLLLEN CMUCKM NOJIb30BaTENEN, cogepXKalume gaHHble 060 BCex NoNb3oBaTeNax, AKThl
coavun-npmeMKn KoTopbix (Jorosopa 06 nHGopMauMoHHOM 06CnyXnBaHUn oNns
nosb3oBaTenen, nepewenwnx Ha obcnyxmsaHme U3 apyrux PermoHanbHblix LleHTpos nnbo
npunobpeTtwnx Cuctemy y nonb3loBatenen AnctpmubbioTopa) 4aTUPOBaHbl COOTBETCTBEHHO
nepmnopamm c

10.5.2. AuctpubbioTop 065s3aH no TpeboBaHutio OpraHm3aunm NpeaocTaBUTb B CPOK,
yKa3aHHbIn B TpeboBaHMM, OTHETHOCTb B cooTBeTCcTBUK € N.N. 10.5.3, 10.5.4 HacToAwero
[orosopa no BCeM NoJsib30BaTeNsAM, KOTOpbIM CucTeMa noctasnsnace AuctpubotoTopom nmbo
KOTOpble CTaBUINCL Ha obcnyxmBaHne OucTtpnbbloTopa B TeYEHME CPOKa AENCTBUSA
npeablaywmnx OUctpnbbloTOPCKUX COrNalleHnin, eCim TakoBble MMENN MeCTo, a TakXXe B
TeYyeHne CpoKa AeNCTBMA HacTosawero lorosopa A0 AHA, yKa3aHHOro B TpeboBaHuu.

10.5.3. Cnnucku nosib3oBaTesiet 4OJIXKHbI NPeaoCcTaBAATbLCA Mo Ka)xaon CucteMe oTaesNbHO.
Cnunckun nonb3oBaTesien A0JIKHbI Cogep)XaTb cefylowme gaHHble:

* HOMEp PerucTPaLUnoHHON KapThkl (McTa) u guctpmbyTmnea Cuctems!;

* Ha3BaHMe opraHnsauuu;

* OCHOBHOW BUJI NeATENIbHOCTY;

* MOYTOBbLIN agpec opraHn3aumu;

* KOHTAKTHbIN TenegoH Nosib30BaTeNs;

e faTa npogaxku Cuctemsbl (OaTa 3akJl0YEHUS AOroBOpa UM oniaThl MOCTABKU);

* Npu3HakK obcnyxmBaHmMsa (06Cy>XMBaeTCa M MOJIb30BaTE/lb HAa MOMEHT BbICbIIKU
OTYETHOCTHN).

10.5.4. Cnnckun foMKHbI BbITb NocnaHbl B OpraHn3aunio rno rnovyTte nav penbaberepckon
cBA3blo b0 nepepaHbl MMYHO. CNUCKK AOJIKHBI ObITb 3aBEpPEeHbl MOAMNUCHI0 PYKOBOAMTENS
opraHusauum n nevyaTtbto. JOKYMEHTbl He MOryT BbITb NPUCAaHbI MO 3/IEKTPOHHOW No4YTe, No
dakcy, a paBHO 1 NObbIM Apyrnm crnocobom, KpoMe rnepevmnciieHHbIX BbiLle.

10.5.5. B cniydae HenonydeHuns B cooTBeTcTBUKM ¢ n.n. 10.1 - 10.5.4 HacTosAwero Jlorosopa
OTYETHOCTM MO Nosib3oBaTensAM, MBO NoAy4YeHNa HENOSIHOM HgopMaumn, NMbo nNpu
obHapyXxeHun pakTa HECOOTBETCTBUA OENCTBUTENIBHOCTU YacTu NHMOPMaL N, OTPa>KEHHON
B OTYETHOCTMU, MMBO B Cly4ae HEBEPHOro opopMeHns oT4eTHOCTU, OpraHm3aums
yBeO4OMJIEHNEM O Bpy4YeHUU B aapec OncTpubbloTopa COOTBETCTBYIOLLYIO MPeTeH3uIo.
OunctpunbbioTop 065a3aH no TpebosaHUo OpraHn3aunm yCTpaHUTb OTMeYEeHHble HeLOCTaTKN U
MOBTOPHO BbIC/IaTb OTYETHOCTL B agpec OpraHmsaumm C yegoMJIEHUEM O BPyYeHUU B
TeyeHue AHen nocsie nonyyeHus npeteHsum nnbo nepenaTtb UCMPAB/IEHHYIO
OTHYeTHOCTb B OpraHm3auunio nog pocnucb B TOT Xe CPOK.



10.5.6. B cnyyae, ecnm Ouctpubsiotop HapywmuT n.10.5.5 HacToawero [Jorosopa, TO B
TeyeHue OHen nocsie nosaydeHus npeteHsnn ot OpraHnsaumnmn BeiNNaTUT WTpad B
pa3mepe 00 MWHUMasbHbIX pa3MepoB onsaTbl Tpyaa. Kpome Toro, OpraHusauuns
BNpaBe NpeKpaTuUTb OTrPY3KYy ANCTPUOYTMBOB 1N OKa3aHue yCayr A0 MOJHOro yCTpaHeHUs
HeOoCTaTKOB. B cnyyae, ecnu npeTeH3nsa BepHeTcsa B OpraHusaumio ¢ ygegomaeHnem
«AppecaT Bbibbl1» NN «3a 0TKa3oM OT nosiydyeHus», nmbo B cinyyae, eCnm ncnpassieHHas
OTHYETHOCTb He NocTynNuUT B OpraHm3saunto B Te4yeHune OHen nocsie No4ToBOro
noaTBEpPXXAEHUS NoslydeHns npeTeHsum AuctpmnbbioTopom, To OpraHusaumns Brnpase
npeKkpaTuTb OTrpy3Ky ANCTpUbYTUBOB N OKasaHue ycayr no HacTosawemy [lorosopy Ao
BblACHEHNS 0B6CTOATENbCTB.

10.5.7. B cnyyae, ecnun B TevyeHue HapyLeHnsa NOBTOPATCA U

OncTtpnbbloTop NOBTOPHO HapywunT N.10.5.5 HacToswero JoroBopa, TO B Te4eHue

AHen nocne nonyyYyeHus npeteHsum ot OpraHusaumm OnctpubbloTop BbINAATUT WTpad 40
MUHMMabHbIX pa3MepoB onnaThl Tpyaa, ecam OpraHusaumsa notpebyeT 3TOro.

Kpome Toro, npuv noBTOpHbIX HapywweHnax n.n. 10.1 - 10.5.5 HacTosAwero Jlorosopa

OpraHun3saumsa Bnpase 4OCPOYHO PaCcTOPrHyTb HacToAwmMn [lorosop.

10.6. AncTtpubbioTop 0653aH 6e3 pononHUTenbHoro TpeboBaHus OpraHm3auunmn
MpenocTaB/aATb CneayoLyo nHHoOPMaLmio:

10.6.1. NMpenckypaHTHbIE LeHbl UCTpnbboTOpa eXxemMecsa4yHo 40 ymucna
chepyoulero MecsiLa, Kotopble cogepxkaT crefylolmne ceefeHuns:

* NocTaBka Cucrem: ;

» 06Ccny>KmBaHme 3a MecsL, (NOJIHbIN eXxeHeaeNbHbI Habop NHPOPMALMOHHBIX YCIYT C
ycJlyraMmmn Kypbepa 3a Mecsu): ;

10.6.2. 3ame4aHuna 1 NpensioXXeHns nosib3oBaTesnien rno Mepe NocTynJjaeHus.

10.7. OucTpunbbloTop 06s513aH no 3anpocy OpraHmM3aunmn NpeaocTaBUTb KONUK BCEX
NOKYMEHTOB, ONnpeaensaolnx LeHoBYO NOANTUKY OncTpubbloTopa, a TakXXe Konumn
[OrOBOPOB, aKTOB N BCEX MJIATEXHbIX OKYMEHTOB, OTHOCSLLNXCA K KOHKPETHbIM
nosb3oBaTeNsiM, ykasaHHbIM OpraHusaunen, onsa noaTBEPXAEHUA TOYHOCTU cobntoaeHns
yCJI0BMIA HacTosiwero [loroBopa, B TOM 4yucse B 061acTsAX LLeHOBOW NOJIMTUKM, NOCTaBKU
CucTeMbl NONb30BaTENO U AafibHeNnWero 06Ccny>XMBaHUsl, TEPPUTOPUASIBHBIX OrPAHUYEHWUI 1
npoynx ob6a3aTenscTB no [Loroeopy.

10.7.1. OpraHusaumsa BbicblnaeT AncTpubbloTopy 3anpocC Ha NpenocTaBieHne JOKYMEHTOB,
OTHOCSALLMXCA K KOHKPETHbIM MoJib30BaTesIM, a TakXe oPMuUMasbHOro NpenckypaHTa
OncTpnbbloTopa No NoYTe C yBeAOMJIEHUEM O BPYYEHUN.

10.7.2. AncTpunbbioTop 0653aH BbicNaTb B OpraHnsaunto NMCbMOM C yBEAOMJIEHNEM O
BpyYeHun nnbo nepenatb No4 POCAUCH:

* NpencKypaHTbl AUCcTpnbbioTopa Ha NEPUOL, YKa3aHHbIN B 3aNpoce;

* KOMWUN JOrOBOPOB C YKa3aHHbIMU MOJib30BaTesNIAMU;

* KOMWUN aKTOB caa4vn-rpmneMkn CncTtemMsl C yKa3daHHbIMU MOJib30BaTesNIAMU;

* KONUW C4eTOoB (aKTOB B3aMMOpac4eToB) C YKa3aHHbIMU MNOJIb30BaTENSAMU;

* KOMUN niaTexXHbiX nopyquw?l, MO KOTOPbIM YKa3aHHbIMU MOJIb30BaTeNAMN
OCYLLEeCTBAANNCL MaTexXun 3a noctaBky CnctemMm n/uanm okasaHue ycnyr;



e Apyrve OLOKYMEHTbl, MepevyncsieHHble B 3anpoce.

10.7.3. B cny4yae HeBbInMosiHeHMA N.10.7.2 HacTosAwero forosopa AncTpubbioTop B Te4YeHne
OHen nocsie noaydeHnsa npeteHsnm ot OpraHusaumm BeiNIaTUT WTpadg B pasmepe
MUHUMabHbIX pa3MepoB onsaTbl Tpyaa. Kpome Toro, OpraHusaumnsa bynet snpase

npeKkpaTuTb OTrpy3Ky ANCTPUOYTNUBOB N OKasaHUe NHPOPMALIMOHHbBIX YCAYr A0 NOJy4YeHUs

BCEX 3anpalunmBaeMbiX JOKYMEHTOB. B ciiy4ae, ecsin Nno4ToBOE OTNpPaB/eHMEe BEPHETCS B

OpraHusauuto ¢ ysegomaeHunem «AgpecaT BblObI1» MM «3a 0TKA30M OT MOJYyHEHUS»,

OpraHunsauns Brnpase NpekpaTuTb OTrPy3KYy OUCTPUDOYTUBOB U OKa3aHMe NHPOPMaLUOHHbIX

yCNyr A0 BbIACHEHNS 0OCTOATENbCTB.

10.7.4. B cnyyae, ecnn OpraHmnsayns He nosiyymT OKYMEHTOB, 3anpallMBaeMblX COrjacHo
n.10.7.2 HacTodAwero [lorosopa, B Te4eHune OHeWn nocsie NoYToOBOro
noaTBepXXAeHUs nojlydyeHuns 3anpoca AncTpnbbloTopoMm, To 3To ByaeT TpakToBaTbCA, Kak
haKT HapyLeHnsa HacTosAwero Jlorosopa B TeX 4acTHaX, 4J19 NMPOBEPKU BbINOJIHEHUSA KOTOPbIX
Hanpasnaacsa 3anpoc.

11. SALINTA ABTOPCKUX INMPAB

11.1. Bce ncknwo4dnTesibHble nMyuleCcTBeHHble rnpasa Ha lNporpaMmmMHbie MNMpooyKThl
U UCKJIIOYUTESIbHOE MNPaBo Ha UCMNOJIb30BaHMe TOBapHbIX 3HAKOB
npuHagnexxat OpraHusauynu

11.2. OpraHusauns ncnonb3yeT yka3aHHble B N.11.1 HacToAwero [Jorosopa 06beKTbl B
X038NCTBEHHOM 060pOTEe Ha OCHOBaHUN JINLEH3NOHHbIX LOrTOBOPOB M AOr0OBOPOB Nepeaayu
HENCKIIOYUTESIbHbIX UMYLLECTBEHHbIX NpaB C

11.3. B coOTBETCTBUN C BbILLEN3IOXKEHHBIM B .M. 11.1 n 11.2 HacTosAwero Jorosopa
OncTtpnbbioTop obA3aH:

11.3.1. HhopMupoBaTb NoKynaTesnen 06 aBTOPCKMX NMpaBax Ha
npunobpeTtaemble NPOAYKTHI.

11.3.2. YBepomnaTbe OpraHnsaunio rnpu BbISBJIEHNN C/ly4aeB HeslerasbHOro UCnojlib30BaHus
Cuctembl TpeTBUMU INLAMKU Ha TepputTopun A.

11.3.3. Ucnonb3oBaTb 06bEKTHI aBTOPCKOro NpaBa B X03ANCTBEHHOM 060poTe TOJILKO C
NMNCbMEHHOro pa3speweHns OpraHmsaumn. OuctpmbbioTop BNpase NCNoJsib30BaTb TOProBytO
MapKy OpraHm3auunm 6e3 NMCbMEHHOro pa3peLlleHns NCKIIYNTENBHO B LeNsX peksiaMbl
Cuctem n ycnyr, ynoMaHyTbIX B HacToswem [lorosope.

11.4. OucTtpubbioTop He BrnpaBe 6e3 NMCbMEHHOro paspeweHns OpraHusaumm
pacnpocTpaHATb NHAOPMaLUIO, NepefaBaeMylto Mo HacToswemy [lorosopy n/unm
ncnonb3oBaTb Nobble cocTaBnaowme Cuctem, B TOM YUche: nT.M.
Kaknm-nnmbo cnocobom, Kpome NpsAMO nepeymnciieHHbIX B HacToawem [Jorosope.

11.5. OncTtpubbioTop BripaBe 6e3 OOMONHNTENILHOIO CorfacoBaHmsa ¢ OpraHnsaunen B Lensx
peknambl Cucrtem:




11.6. B cny4ae HapyLlleHUs yCI0BU HAaCTOALWEro pasaena nanm gpyrmux yciaoBun,
yCTaHOBNEHHbIX 3aKOHaMu «O NpaBoOBOW OxpaHe nporpaMmm ana 3BM n 6a3 gaHHbIx», «O6
aBTOPCKOM MpaBe U CMeXXHbIX npaBax» N «O TOBapHbIX 3HaKax, 3HaKax 06CNyXUBaHuA 1
HaMMeHOBaHNAX MeCT NPOUCXOXKOEHNSA TOBapOB», AMCTpnbbloTOp B Te4eHne aHen
rnocsie Nony4eHna npeteH3um ot OpraHm3aumm BeiNNaTUT WITPad B pa3Mepe 00

MUHUMa bHbIX pa3MepoB onsaTbl Tpyaa, ecnm OpraHmsaumsa notpebyeT aToro. Kpome Toro,
OpraHusaunsa byneT BrnpaBe AOCPOYHO PAaCTOPrHyTb HAaCcTOAWMA [orosop.

12. KOH®UAEHUWNAJNIBHOCTD

12.1. CTOpOHbI rapaHTUPYIOT COXpaHEHNEe KOHPUAEHLNAbHOCTU AOKYMEHTaumu,
MHOPMaLUK, 3HAHUIW U OMNbITA, MOJYYeHHbIX ApYr OT Apyra.

12.2. CTOpPOHbI MPUMYT BCe HeobXoanMble Mepbl AN8 TOro, 4Tobbl NPefoTBPaTUTb MOJIHOE
WM YaCTUYHOE pa3rialleHne JOKYMeHTauum, nHopMaLum, B HaCTHOCTU MEPENUCKN C
rpucom «ns cny>kebHoro nosib3oBaHUSA», UIN 03HAKOMJIEHNE C HAMWU TPETbUX JINLL.

12.3. C nepenaHHoOM AOKyMeHTaLUMen n nHpopmaumen byayT 03HaKOMJIEHbl TONILKO Te nLa
13 nepcoHasia CTOpOH, KOTOPble HerMnocpeaCcTBEHHO UCMOJIb3YIOT ee B cBoen paboTe.

12.4. O6g3aTenbCTBa MO COXPaHEeHU0 KOHPMAEHLMAIbHOCTN COXPAHAIOT CBOK CUY 1 NocCne
NCTevYeHns Cpoka AencTBuUA HacToawero Jorosopa uam ero 4OCPO4HOro PpacToOPXKEHMUS.

13. OTBETCTBEHHOCTb CTOPOH

13.1. OpraHun3aunst He HeceT OTBETCTBEHHOCTU 3@ NPob6sieMbl UK YObITKN, KOTOPbIE MOFYT
BO3HWKHYTb Y NOKynaTesieil B pe3ynbTaTe HEKBAIMMDULNPOBAHHbLIX OeNCTBUIA
OncTtpunbbloTopa Npu noctaBke CUCTEMbI U ee TEXHUYECKOM 06Cy>KMBAHUN.

13.2. OpraHm3auns He HeCceT OTBETCTBEHHOCTU No obs3aTenbCcTBaM OucTtpmnbbioTopa nepeq
TpeTbMU nLaMN,

13.3. 3a HeBbINOJIHEHNE U HEHAAJIeXXALLEee BbINOJIHEHWE 00653aTeNbCTB MO HACTOALWEMY
Horosopy OpraHusaumnsa n OucTpmnbbloTop HECYT UMYLLLECTBEHHYO OTBETCTBEHHOCTb B
COOTBETCTBMU C OENCTBYIOWMM 3aKOHOAATENbCTBOM PO,

13.4. B cny4ae HapyweHus OpraHusaumein ycnoBmn HacToswero [lorosopa, a Takxxe npu
BO3HWKHOBEHMN Yy Nosb3oBaTena AnctpmnbbloTopa Apyrmx 060CHOBAHHbLIX NPEeTEH3UI Mo
AOCTOBEPHOCTWN NOCTaBASEMON MHGOPMaLumn n pabote nporpamMmMHbiX cpeacTs, OpraHusaumns
o653aHa BO3MeCTUTb NpsamMble yObITKM OuctpubbtoTopa, CBA3aHHbIE C BbINOJIHEHNEM UM
0653aTenbCTB Nepen nojsb3oBaTeneM, B npegesiax CTOMMOCTU anctpmnbytmsa Cuctemsl rno
npenckypaHTy OpraHumsaunm, nencTeoBaBLUEeMY Ha AeHb onnaTbl CUCTEeMbI NoJSib30BaTENEM, B
CPOK nocne nojsy4vyeHus ot AuctpubbioTopa cnefyowmx 4OKYMEHTOB:

* MPeTeH3NOHHOro Nucbma AncTpubbloTopa;
* KOMUW NPETEH3MOHHOro NUCbMa NoJb30BaTENS;
e Konuu [JoroBopa C NoJsib30BaTeNieM, NPeabsaBMBLLUNM NPETEH3UIO;

* KOMUN NJ1aTe)XXHOoro nopyydyeHmnsd, noarTeep>Xxaaowero onjaaty CTomMMoCcTH Cucremsl
noJib3oBaTeJieM.



13.5. KoHTpareHT ocBobo>XOaeTca OT OTBETCTBEHHOCTU 3a YaCTUYHOE UM NOJIHOoe
HeuncnosiIHeHNe 0bs3aTeNbCTB NO HacTosweMy [1OroBoOpy, €C/im 3TO HENCMOJIHEHNE SABUIOCh
cneacTBmem obCToATENbCTB HENPEOAO/IMMON CUJbl, BOSHUKLLUX MOCAE ero 3ak/l4eHuns,
KoTopble CTOpOHa He Morna NpeaBuaeTb N NPefoTBPaTUTb pa3yMHbIMU MepaMn. K TakuMm
obcToATEeNbLCTBAM HENPEOO40JIMMON CUJIbl OTHOCATCA: HAaBOOHEHUS, NMOXKap, 3eMeTpsaCeHne,
VHble ABJIEHNSA MPUPOAbI, @ TaKXe BOEHHbIE AENCTBUSA, YINYHbIE Becnopsaakmn, 3abacToBKM,
aKTbl FOCYAapPCTBEHHbIX NN MYHULIMNANbHbLIX OPraHoB 1 ntobbie apyrue obcToATEeIbCTBA BHE
pPa3yMHOIro KOHTPOJIA CTOPOH, BANSIOLLIME HAa HEMOCPEACTBEHHOE BbIMOJIHEHNE YCI0BUN
HacToswero lorosopa.

14. CPOK OEUCTBUSA U YCNIOBUS PACTOPXXEHUS OOrOBOPA

14.1. HacToAwwin [LoroBop COCTaB/IEH B ABYX dK3eMmnasapax. [Jorosop BCTynaeT B CUAY C
MOMEHTa NoANMUCaHna N oeNCcTByeT 40 « » 2026 .

14.2. HacToawwn oroBop MoXeT 6bITb NpoaJsieH Nocsie OKOHYaHUA CpOKa OENCTBMSA Npun
oboroaHOM cornacum CTOPOH.

14.3. B cnyyYae HapyLleHns 0gHOW U3 CTOPOH Kaknx-nmbo o06s3aTenbCTB N0 JaHHOMY
[JoroBopy, KOHTpareHT JoJ/IKeH MH(OPMNPOBaTb BUHOBHYIO CTOPOHY O HapyLUeHUU B
NMACbMeHHOM BUze.

14.4. B cny4ae CpblBOB MOCTaBOK MHGopMauum nanm guctpnbytmneos CnctemMbl CO CTOPOHBI
OpraHusaumm, nnbo Npu HeBbINOJIHEHUN 0693aTEeNbCTB B HaCTU MHPOPMALIMOHHOIO
obcny>XnBaHus, TePPUTOPUAIbLHBLIX HAaPYLUEHUSX, BbISBAEHUN CyYaeB HENeraabHOro
ncnosb3oBaHUsa CucTeMbl, HAPYLWEHNAX CPOKOB UM pa3MepoB OrnJaThbl, HAPYLUEHNAX B YaCTu
cobnoaeHns aBTOPCKUX NpaBs, YCNOBUN KOHPUAEHUMANbHOCTWN, HAapYLWEHUSAX B CPOKaX NN
obbeMe nNpenocTaBsieHNA OTYETHOCTM MO MNOJIb30BaTEsIAM CO CTOPOHbLI AncTpubbioTopa, a
TakXxe B C/lyyae npenoctaBneHns AnctpmbbioTOpoM OTHETHOCTU, HE COOTBETCTBYHOLLEN
OEeNCTBUTENIbHOCTWN, KOHTPareHT BrpaBe pacTOPrHyTb HAacToAWMN JoroBop AOCPOYHO,
yBeooMUB 3a OHEen BUHOBHYIO CTOPOHY.

14.5. Mo ncrtevyeHnn cpoka AeNCTBUA HacToswero lorosopa nav npu 4oCpo4YHOM ero
pacTop>XXeHUN NMoJsiIoXKeHUsa HacToAwero JloroBopa NPMMEHSAIOTCA A0 Tex nop, noka CTOPOHBLI
He BbINOJIHAT BCe oba3aTeNnbCTBa, BO3HMKLWIME B Nepuno encTBna HacToswero [lorosopa.

14.6. C MOMeHTa NoAnMcaHnsa HacToswero JloroBopa yTpaymMBaoT CUy BCe npeabiaylime
cornatueHus n gorosopeHHocTn CTOPOH, KacalLlmnecs npegmeTa gaHHoro Jlorosopa.

15. OCOBbIE YC/N0OBUSA

15.1. OpraHm3aumst MOXKET B 04HOCTOPOHHEM MOpPsAKe rnepeaaTh NpaBa U 0653aHHOCTH
(MOSTHOCTBLIO MM YaCTUYHO) NO HacTosweMy [loroBopy , 0 4yeMm obsa3yeTCH
NMNCbMEHHO yBeAOMUTb OAncTpmnbbloTOpa HE NO3A4HEe, YEM 3a OHen Jo MoMeHTa
nepegnayn npas 1 obA3aHHOCTEN.

15.2. C MmOMeHTa noanucaHma HacToswero [loroBopa BCce nNpaBa, 0683aHHOCTK 1 ntobble
apyrve B3anmMooTHoweHnsa mexay CTopoHaMu, BO3HUKLLNE B pe3y/ibTaTe UCNOJHEHNS
npeabiayuwero AnctpubbioTOPCKOro COrialleHuns, ecim TakoBOE MMESI0 MeCTO, UCMOJTHATCS
B Nnopsake, npegycMoTPEHHOM HacToAWMM [JoroBOpPOM.



15.3. Bce cnopsbl, KoTopble CTOPOHbI HE CMOI /N pa3peLllnTb NYTEM NeperoBopoB, NoasnexxaTt

paccMOTpeHUto B ApOUTpakHOM cyne T.

15.4. Bo Bcex cny4yasix yKasaHunsa Kakux-nmbo cpokos rno HacToswemy [loroBopy noa oHAMMN
NOHMMatOTCS ohunumanbHble paboyme oHKM, NoL MecsaLaMn - NOJIHbIE KasleHAapHble Mecsubl.

15.5. B cny4ae, ecnm B cuny TeEXHUYECKUX ocobeHHocTeln onpeaeneHHon Cncrtemsl
Kakne-nmbo ycnosmsa HacToswero Jorosopa BbINOJAHUTL HEBO3MOXHO, TO 3TN YC/I0BUSA U
OTBETCTBEHHOCTb 3@ HEBbLIMOJIHEHME 3TUX YCJI0BUIN, €CJIN OHa NPeayCcMoTpeHa, cHUTaloTCA

HeJJ,EVICTBy}OU_LMMM B OTHOLWIEHNN AaHHOW CnCTEMBbI.

15.6. OpraHunsaumsa MeeT Nnpaso 3akKJ/lo4YaTb aHaJIOrMYHble 4O0roBopa C TPeTbUMU TnLamMu,
OTHOCUTESNIbHO TeppuTopnn A, o 4eMm 06a3yeTcsa nHbopmmpoBaTb OuctpmbsioTopa.

16. OPUANYECKUE AOPECA U BAHKOBCKUE PEKBU3UNTbI CTOPOH

OpraHusauus
Op. agpec:

Mo4ToBLIN agpec:

NHH:
KMm:
baHk:
Pac./cyéT:

Kopp./CHET:

BUK:

17. noannucum CTorPoOH

OpraHusauus

Op. agpec:
Mo4ToBLIN agpec:
NHH:

KMnmn:

baHk:

Pac./c4éT:
Kopp./CHET:

BUK:

OuncTtpunbbloTop

OunctpnbbloTop




